
 
 

What is the Small Business Assistance Program? 
 

The SBAP offers free, confidential, and non-
regulatory technical, environmental assistance to 
small businesses.  Our goal is to help you better 
understand and meet environmental requirements that 
affect your business. 

 
How Small is Small Business?  
 

To be eligible for this environmental help, the 
business should be independently owned and operated 
and employ fewer than one hundred employees. 
Industries we frequently help include:  

• Wood products manufacturers, 
• Concrete batch plants, 
• Printers, 
• Auto body shops, 
• Sawmills, and 
• Drycleaners. 

 
Typical Assistance Includes: 
 

• Identifying environmental requirements, 
• Permit applications,  
• Record keeping aids, 
• Emission inventories, 
• Compliance guides, 
• Emission calculations, and 
• Cost effective compliance options. 

 
Contact Information 
 

Small Business Assistance Program 
1-877-623-6748 (1-877-NCENR4U) 
Web site: http://www.envhelp.org/sb
e-mail: denr.sb@ncmail.net 
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What is the N.C. Division of Pollution Prevention 
and Environmental Assistance? 

 
N.C. DPPEA provides free, non-regulatory technical 
assistance for organizations that want to improve 
environmental performance or need help with non-
compliance issues, process inefficiencies or rising 
environmental management costs. 
 
DPPEA Services 
• On-site pollution prevention assessments leading to 

waste generation reductions, lower environmental 
management costs and long-term solutions for 
compliance problems. 

• A nationally-recognized Web site (www.p2pays.org), 
with more than 30,000 printable technical documents 
and case studies, a waste exchange database (NC 
WasteTrader) and a recycling markets directory. 

• Assistance developing and implementing 
environmental management systems. 

• Assistance and recognition for organizations 
committed to improving environmental performance 
through the voluntary Environmental Stewardship 
Initiative.  Make the commitment to become an 
environmental leader. Visit 
http://www.p2pays.org/esi/ for details. 

 
DPPEA Environmental Successes 
• Eliminated need for a screen printer’s air permit with 

chemical substitution. 
• Identified and helped remove a lead source at a home 

appliance manufacturer. 
• Worked with a municipality to identify and reduce 

mercury sources and use. 
• Recent ESI participants reduced air, water, solid & 

hazardous waste by 59,299 tons, water use by 815 
million gallons and energy use by 5,985 MMBtu. 

 
Contact Information 

Norma Murphy at (919) 715-6513 or 
Norma.Murphy@ncmail.net
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